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NOTICE 

Please read this Summary of Material Modification (SMM) carefully and keep it in a safe 

place for future reference.  It explains Your benefits as administered by BlueCross 

BlueShield of Tennessee, Inc.  This SMM is effective January 1, 2026. 

The EOC You received is hereby modified in the following sections: 

 

1. In HEALTH AND WELLNESS SERVICES the following has been updated to read as 

follows: 

       Effective January 1 – March 31, 2026:  

Healthy Maternity– This program provides You access to prenatal health education telephonic 

support, and digital case management. You can participate by phone or by using the CareTN 

mobile app. For more information, login to BlueAccess at bcbst.com, , or contact Us at 1-800-

818-8581. 

If You have any questions about this SMM or any other matter related to Your 

membership in the Plan, please write or call Us at: 

CUSTOMER SERVICE DEPARTMENT 

BLUECROSS BLUESHIELD OF TENNESSEE, INC., 

ADMINISTRATOR 

1 CAMERON HILL CIRCLE 

CHATTANOOGA, TENNESSEE  37402 

(800) 565-9140 



 

 

 

 
 

 

1 Cameron Hill Circle 
Chattanooga, Tennessee 
37402 
 

 

 

 

 

 

 

 

 

 

www.bcbst.com 

 

 

 

BENEFIT QUESTIONS? 
Call the Customer Service 

Number on the membership I.D. Card 
 

 

 

 

 

 

 

 

 

SELF-FUNDED EOC  

 

 

 

 

 

 
BlueCross BlueShield of Tennessee, Inc., an Independent Licensee of the BlueCross BlueShield Association 

®  Registered marks of the BlueCross BlueShield Association, an Association of Independent BlueCross BlueShield Plans 

 


